COOKIES

In this website we collect and use the information as indicated in our privacy policy. One of the ways in which we collect information is through the use of technology called "cookies".

What is a Cookie?

A "cookie" is a small amount of text that is stored in your browser (such as Google Chrome or Apple's Safari) when you browse most websites.

What is not a Cookie?

It is not a virus, or a Trojan, or a worm, or spam, or spyware, or open windows pop-up.

What information does a cookie store?

Cookies do not usually store sensitive information about you, such as credit cards or bank details, photographs or personal information, etc. The data they keep are of a technical nature, statistics, personal preferences, personalization of contents, etc. The web server does not associate you as a person but your web browser. In fact, if you usually browse with the Chrome browser and try to navigate through the same web with the Firefox browser, you will see that the web does not realize that you are the same person because it is actually associating the information with the browser, not the person.

What types of cookies exist?

Technical cookies: These are the most basic and allow, among other things, to know when a human or an automated application is browsing, when an anonymous and registered user navigates, basic tasks for the operation of any dynamic web. Analysis cookies: They collect information about the type of navigation you are doing, the sections you use most, products consulted, time zone of use, language, etc. Advertising cookies: They show advertising based on your navigation, country of origin, language, etc.

What are the own and third party cookies?

Own cookies are generated by the page you are visiting and those of third parties are those generated by external services or providers such as Mailchimp, Mailrelay, Facebook, Twitter, Google adsense, etc.

What cookies does this website use?

This website uses its own and third-party cookies. On this website the following cookies are used which are detailed below:

Own Cookies:

Shopping Cart Id: Cookie to store the user id to manage your shopping cart.

Third party cookies

This website uses analysis services, specifically, Google Analytics to help the website analyze the use made by users of the website and improve its usability, but in no case are they associated with data that could identify the user. Google Analytics, is a web analytics service provided by Google, Inc., The user can check here the type of cookies used by Google.

Social media cookies can be stored in your browser while browsing http://www.smiliesholidays.com  for example, when you use the share button on https://www.smiliesholidays.com  in a social network. Below you will find information about the social network cookies that this website uses in its own cookie policies:

Facebook cookies, see more information in its cookies policy
Twitter cookies, see more information in their cookies policy
Instagram cookies, see more information in its cookies policy
Google+ Cookies, see more information in their cookies policy
Linkedin cookies, see more information in its cookies policy
Pinterest cookies, see more information in their cookies policy
Youtube cookies, see more information in its cookies policy

List of cookies

The exhaustive list of cookies that are used at https://www.smiliesholidays.com  can be reviewed here.

Can the cookies be eliminated?

Yes, and not only delete, also block, in a general or particular way for a specific domain.
To remove cookies from a website you must go to the configuration of your browser and there you can search the associated to the domain in question and proceed to its removal.

Setting cookies for Google Chrome
Setting cookies for Apple Safari
Setting cookies for Internet Explorer
Configuration of cookies for Mozilla Firefox
If you wish you can disable Google Analytics tracking through this browser add-on offered by Google.
More information about cookies

You can consult the regulation on cookies published by the Hellenic Agency for Data Protection in its "Guide on the use of cookies" and obtain more information about cookies on the Internet, https://www.dpa.gr/

If you want to have more control over the installation of cookies, you can install programs or add-ons to your browser, known as "Do Not Track" tools, which will allow you to choose the cookies you want to allow.

This cookie policy has been updated for the last time on 04-22-2024
Cancellation Or Change Of Reservation Date

Cancellation or Change of Reservation Date

· All reservations must be canceled at least 24 hours in advance, with which you are entitled to reimbursement.

· This cancellation must be communicated by sending an e-mail, and you can also contact us by phone for any comment you want to make.

· In case you want to change the date of the reservation, you must necessarily contact us by e-mail at least 24 hours in advance, and you can also contact us by phone for any comments you wish to make.

· Cancellations or changes of date of a reservation less than 24 hours in advance may not be accepted due to the demand of existing reservations.

TERMS OF BOOKING

Use of our web page to reserve your ticket

On our website www.smiliesholidays.com  you will find all the available services and rates. You can reserve an activity by clicking on the “BOOK NOW” button and by indicating your:

· Full Name

· Telephone Number

· E-mail Address

· Number of people participating in the experience

Cancellation policy or change of reservation date

· All reservations must be canceled at least 48 hours in advance, with which you are entitled to reimbursement.

· This cancellation must be communicated by sending an e-mail at smiliesholidayskos@gmail.com, and you can also contact us by phone for any comment you want to make at +30 6955541823.

· In case you want to change the date of the reservation, you must necessarily contact us by e-mail at least 24 hours in advance, and you can also contact us by phone for any comments you wish to make.

· Cancellations or changes of date of a reservation less than 24 hours in advance may not be accepted due to the demand of existing reservations.

· In order for a cancellation or change of ticket to be valid, a written communication from the Smilies Holidays is required.

Reservation Confirmation

Once the payment has been made, the reservation is confirmed. You can make the payment using a credit/debit card or a bank transfer. If your selected payment method is through a bank transfer, your reservation will be confirmed upon receipt of your bank wire statement.
Once the payment is made, you will receive an email confirming the payment made and the details of the reservation made. You can tell us in this way if there is any reservation information that is not correct or that you may wish to change.

Services Offered

All the services offered by smiliesholidays.com , together with the corresponding rates, the contents, and conditions of the activities are specified on our website. Smilies Holidays reserves the right to cancel, postpone or modify any activity due to change of weather; being understood that the latter may affect the normal functioning of the same activities or could endanger the passengers or the staff hired.
PRIVACY POLICY
Personal Data Protection

The visitor’s / user’s personal data administration and protection of the services of smiliesholidays.com complies with the terms of the present section as well as to the relevant provisions of Greek Law (L. 2472/1997) on individual’s protection on the personal data protection as it has been supplemented by the decrees of the President of the Personal Data Protection Committee, the Decree-laws 207/1998 and 79/2000 as well as article 8 of L. 2819/2000) and the European law (directives 95/46/EC and 97/66/EC). The present terms are formulated taking under consideration both the rapid technological progress, and especially of Internet, and the already existing – although not fully developed – network of regulations concerning these issues. Within this framework, any relevant regulation will fall into the scope of the present section.  In any case, Smiliesholidays.com  reserves the right to change the personal data protection terms, after informing the visitors/ users and within the already existing or eventual legal framework. In case a visitor / user does not agree with the personal data protection terms provided for in the present section, they should not use the services provided by smiliesholidays.com .
Orders via e-commerce

In order for the visitor / user to make use of the e-commerce services of Smiliesholidays.com  the following information is required:
Full name – Company trade name – Address of natural entity – Address of the company – Postal code – Telephone Number - E-mail address - VAT – Tax Office –  City/ Town - Credit Card details. The above-mentioned information is necessary for the issuing of the relevant documents (receipt/invoice) and is kept in the financial records of smiliesholidays.com. smiliesholidays.com can use the data referring to the type of the goods and services provided through  e-commerce, in order to record the consuming interests of the customers and to proceed to new offers, unless the visitor / user of these services has asked such offers not to be made. The information concerning the visitor’s / user’s consuming interests can never be communicated to third parties.

Credit Card Data

The Credit Card used by the visitor / user to pay for the goods/ services provided by Smiliesholidays.com is charged only once for each individual exchange. The Credit Card data is not recorded and can not be used for any other reason. Smiliesholidays.com can use cookies to identify the visitor / user of specific services and sites provided by Smiliesholidays.com  (e.g. newsletters). Cookies are small text files stored on each visitor’s / user’s hard disk without taking cognizance of any document or file in that device. They are used in order for the visitor / user to have a facilitated access concerning the usage of specific services provided by Smiliesholidays.com , for reasons of statistics in order for the areas in which the services provided by Smiliesholidays.com  are useful or popular – or even for reasons of marketing – to be determined. The visitor / user of Smiliesholidays.com  can adjust his/her portal in such a way so as to be informed for such usage.

Links to other sites

Smiliesholidays.com includes links to other websites which are not controlled by it but by third parties (natural or legal entities). In no case does Smiliesholidays.com bear any liability concerning the Personal Data Protection Terms followed by the latter.

General Terms for the personal data protection: Smiliesholidays.com safeguards the personal character of your data and cannot transmit them to any third party (natural or legal entity) for any reason, except the relevant legal provisions and only to the competent authorities. Smiliesholidays.com keeps records with the personal data sent by the visitor / user for reasons of communication, finance and taxation only. The visitor / user can contact the competent department in order to check the existence of such a personal file, as well as its correction, amendment or deletion. Any underage visitor / user of Smiliesholidays.com have access to the services provided by Smiliesholidays.com only after his/ her parents’ or guardians’ consent without any obligation to submit his/ her personal data. In case of submission of such data by an under aged user, Smiliesholidays.com will delete the relevant information. Smiliesholidays.com and more specifically the marketing department can partly or wholly process the data sent by the user/ visitor for reasons of statistics, finance and improvement of the services – information provided.

